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COMMUNICATE MOTIVATE INNOVATE

Momentum is building for the 2011 Property Management Conference and with three exciting themes, you will
leave feeling refreshed, recharged and ready to take on the world!

Communicate
o Learn the inside tips on going from good to great as you communicate!
. Change your thinking to take control of tricky situations. You can’t always change your clients, but you can
change your approach

Motivate
. How to pick yourself up after a hard day in the office and walk out the door with a smile on your face
. Approaching each day with a great attitude which will rub off on your clients and colleagues

Innovate
. The online world is rapidly changing. Are you across the latest trends?
o Learn from agencies who are innovating and lovin’ it! Q
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REISA has sourced highly acclaimed communication and performance expert, Amanda Q ‘ ’
Gore to be key-note speaker at this event. For more than 20 years, Aussie Amanda ‘
has been one of America’s and Australia’s most admired experience creating o
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speakers. She uses the principles of emotional intelligence to transform the spirit of ¥
people and cultures by changing perceptions, improving relationships, connecting - pol N\ Q
people, managing change, leadership, innovation, and team dynamics. @R ‘

For real estate practitioners serious about property management, this is a day you Q & A
cannot afford to miss! ®
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PROGRAM

Morning 9:30am to 12pm
Recognising the Power of Emotional Intelligence

Amanda Gore is an expert on emotional intelligence and specializes in the positive effects that joy and being
connected bring. As the Key-note Speaker, she will communicate the intrinsic power of emotional intelligence.
Amanda’s presentation will inspire and motivate you to find balance, live longer, feel happier, reduce stress, be a
better leader, be more effective at work, have better relationships and rediscover your joy.

See why Amanda was one of the highlights at LMPA this year!

Afternoon 1pm to 4pm
Workshops - Tools for every Property Manager

Communicate - SAPOL

SAPOL is a key partner with real estate agencies across the State, but often property managers are reluctant to ask
them to assist. Does your office know all the services that SAPOL can provide?

Learn how SAPOL can support you in difficult situations, hear from agencies who have benefited from their services
and get some great tips on communicating with difficult clients.

Motivate - Social Networking

Everyone is friends on Facebook, LinkedIn with colleagues and communicating online. Is your business hooked up or
friendless? What are the benefits & investments needed to be successful in this space?

Innovate - 15 Apps to change the Property Management world

Apps are hitting the market every day. Some are useless, some are handy and others are invaluable for property
managers!

Check out the Top 15 on the market & consider how you can innovate your business to utilise new software which
some leading agencies are using.

Networking Drinks! 4pm to 5pm

Join us for an hour of drinks where you can network with other Property Professionals and recap on the day!

Investment (incl. GST): Member - $165, Non-Member - $220
*For bookings of 4 or more delegates from the same office a 10% discount off the total price will apply.
Date: Friday, 22 July 2011 Time: 9am - 5pm

Venue: Star Room, Adelaide Entertainment Centre (Port Rd, Hindmarsh) Free Car Parking
RSVP: Monday, 18 July 2011
Further information: Deb Schneider (08) 8366 4300 or deb.schneider@reisa.com.au

REGISTRATION FORM/TAX INVOICE - Property Management Conference

ABN 82 286 272 500
Please post with cheque or fax to: Real Estate Institute of SA. Fax (08) 8366 4380. Phone. (08) 8366 4300. PO Box 246 Glenside SA 5065.

By signing this registration for you understand that you are committing to registration and payment and accept REISA’s refund
policy which can be found at www.reisa.com.au.
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